PALM \*

Pacific Australia Labour Mobility

PALMLearn Course Finder
Factsheet

PALMLearn is a learning site dedicated to supporting PALM scheme employers, their staff, host
employers and other stakeholders to understand the PALM scheme Approved Employer Deed of
Agreement (the deed) and the PALM scheme Approved Employer Guidelines (the guidelines).

Introduction

This factsheet gives you several ways to find and search for courses and content on PALMLearn.
In this factsheet you will find information about:

Finding a course from the home page
The course catalogue and searching and filtering to find courses.
Enrolling into a course

Support
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1. Navigating the home page

The PALMLearn home page has several ways to find courses.

1. Course Catalogue home page menu
2. Search bar on the home page
3. Recent activity widget

Once you have logged in you will see your home page. Your PALMLearn Home page may look
different to what you see in the images below. Your home page is configured to your role and
access permissions.
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PALMLearn™

Welcome to PALMLearn!

The learning site supporting your PALM scheme involvement

) My Recent Activity

the PALM employer portal

The home page look and layout may change from time to time, but the functions and options
remain the same.

“ Course catalogue

Selecting the course catalogue menu on the home page will take you to the PALMLearn
course catalogue.
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PALMLearn™
Welcome to PALMLearn! s b
The learning site supporting your PALM scheme involvement

) My Recent Activity

20 hours ago: Viewed course Contingency Planning

20 hours ago: Viewed course Contingency. Planning
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e Search bar

Selecting the search bar on the home page will allow you to search for the topic, title of a
course or a course program.

Type into the search bar the topic, course, information or program you are looking for.
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PALMLearn™
Welcome to PALMLearn! et

The learning site supporting your PALM scheme involvement

) My Recent Activity

20 hours ago: Viewed course Contingency Planning

Home page search bar

Search using the search bar on a desktop or laptop. On a mobile
device, search through the Course Catalogue.

e Recent activity widget

Recently viewed courses will be quickly available to select in the recent activity widget.
Select the course you wish to return to.

PALMLearn™
Welcome to PALMLearn! e

The learning site supporting your PALM scheme involvement

) My Recent Activity

31 minutes ago: Viewed course Employer Portal Help Guide: Helpful support for using

the PALM employer portal

31 minutes ago: Completed course Employer Portal Help Guide: Helpful support for
using the PALM employer portal

x
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2. Using the catalogue

Explore, enrol in, and access courses and content through the Course Catalogue. You can browse
available courses by:

A. searching for a topic or course title
B. filter by tags or categories
C. browsing all available content

Open the catalogue from the course home page.
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PALMLearn™
Welcome to PALMLearn! v cnam g

The learning site supporting your PALM scheme involvement

A. Searching for courses and content

“ Search

Type into the search bar the topic, course, information or program you are looking for.

‘0\ Search ‘ Home Catalogue ‘ e
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Home » Catalogue

e < Share

What do you want to learn?

Sortby | A-Z(Title)v

F& Program

B Course - 2 sctivities - 91 leamers Course - 2 activities
Child Safety in the PALM scheme Contingency Planning

A contingency plan outlines what you will do
If you are unable to meet your obligations to

Cultural Toolkit - Countries
This program provides a range of courses
that provide awareness about the

Course - 2 sctivties - 153 leamers
Building understanding: Effective
on-the-job training

This course provides you with skills and

Course Overview This course provides
targeted learning for PALM scheme
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e Results

You can search by title or topic. For example, searching for "Fiji" will return content such
as Supporting PALM Scheme Workers - Fiji and Working with the Labour Sending Unit -
Fiji.

I Fiji X e I < Share

Results for "Fiji" Sortby | A-Z (Title) v

2 activities - 63 leamers

Working with the Labour Sending
Unit - Fiji

Course Overview This course provides Course Overview This course is for Pacific
Introductory information about Fijian Culture Australia Labour Mobility (PALM) scheme

Select the content you want to view or access.

B. Filter using tags and categories

0 Open all filters

From the course catalogue select the button to open all filters. This opens a list of advanced
filters you can use to find a course by its category or tag.

Home » Catalogue

QNhat do you want to lear?

@ <, Share

Sortby  A-Z (Title) v
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e Select filters

Select the filters you want to apply. Select the content you want to view or access from the
results.
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Filter by

My Content
O Bookmarked

[ started

O completed

Source

O - PALM Lear Content Course -2 activities * 15fleamers Course - 2 activities - 91 learners
Building Effective Child Safety in the PALM scheme
on-the-job training Course Overview This course provides

Type This course provides you flth skills and targeted leaming for PALM scheme
knowledge job employers and their staff, specifically to

O =& course training through clear, effeffive and culturally employers who are participating in, or wish to

0 i ing eff participate in, the family accompaniment
[0 @& Resource the-job training has many {nefits, both for... pilot. The course outlines definitions and..
O 3 Program nll< nlf<

Categories
O cultural competency
O Policy

[0 welfare and wellbeing support
person

O Worker welfare
32 Program

Cultural Toolkit - Labour Sending

Tags

e Select tags

Open the menu to select from tags available.

on-u
This
Type know Deed and guidelines
[J M@ course traini
safe d
[0 @& Resource the-jol Employer Portal
= Program
0 * Prog Fiii
Categories Kiribati
O cultural competency
Lsu
O Policy
[0 welfare and wellbeing support i Mobility
person -
[0 worker welfare A
Naoero
Tags Papua New Guinea
Choose options...
Recruitment
Choose options... ~
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C. View all available content

If you are not sure what you are looking for, or want to view all courses, scroll down to browse all

of the course titles, resources, and course programs available on PALMLearn.

You can select ‘sort by’ to change the order of courses listed.

Home » Catalogue

What do you want to learn?

Y, All filters ‘ (My Content v) (Source v) (Type v)

< share

Sortby | A-Z (Title)v |

BB Course - 2 activities + 153 learners

Building understanding: Effective

on-the-job training

This course provides you with skills and

knowledge to effectively provide on-the-job

training through clear, effective and culturally
safe communication. Providing effective on-
the-job training has many benefits, both for...

Q<

BE Course - 2 activities + 91 learners

Child Safety in the PALM sch

BE Course - 2 activities

Contingency Planning

Course Overview This course provides
targeted learning for PALM scheme
employers and their staff, specifically to
employers who are participating in, or wish
to participate in, the family accompaniment
pilot. The course outlines definitions and...

A<

A contingency plan outlines what you will do
if you are unable 1o meet your obligations to
workers in accordance with the PALM
Approved Employer Guidelines. It explains
how you will continue to meet your

follow the requi L an...

A<

F& Program
Cultural Toolkit - Countries

This program provides a range of courses
that provide awareness about the
importance of cultural competency as well
as country specific information that assists
you to better understand PALM scheme
workers. After completing these courses, y...
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3. Enrolling into a course

Select the course tile

From the catalogue or search results, select the course tile.

BE Course - 2 activities
Deductions

Wage deductions apply to PALM
recruitments where costs are deducted from
a worker’'s wage. PALM scheme employers
should understand what wage deductions
are and how to correctly administer them.
Understanding deductions is critical to...

Q)| <

e Select ‘enrol’

The course page opens. Select ‘enrol’.

Home » Catalogue » Deductions

NOT ENROLLED

Deductions

o <

DESCRIPTION DETAILS

Wage deductions apply to PALM recruitments where costs are deducted from a worker's wage. PALM scheme employers should understand what wage deductions are and how to correctly
them. L i is critical to employers meeting their obligations under the Fair Work Act 2009 and the deed and guidelines.

This course gives an overview of workplace deductions, explains how PALM scheme employers can correctly manage deductions, and shows how to clearly explain deductions to PALM workers.
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e Open course content.

Select the course content to open the resource.

NOT ENROLLED

Deductions

[ =

DESCRIPTION DETAILS

Wage deductions apply to PALM recruitments where costs are deducted from a worker's wage. PALM scheme employers should understand what wage d
administer them. Understanding deductions is critical to employers meeting their obligations under the Fair Work Act 2009 and the deed and guidelines.

This course gives an overview of workplace deductions, explains how PALM scheme employers can correctly manage deductions, and shows how to clearly ex

* To complete the course you must complete all marked activities.

Course content

I % @ Deduction

4. Support

If you need support during this process you can contact:
e Email the PALMLearn Administrator: PALMLearn@dewr.gov.au
e Phone the PALM support line 1800 51 51 31

e Email the PALM support line palm@dewr.gov.au
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