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The Department of Employment and Workplace Relations (department) has developed a process for
managing temporary changes to transport costs under PALM scheme transport plans due to possible
fuel supply disruptions.

This is a temporary, operational measure developed to help employers understand their
responsibilities and does not change PALM scheme employer obligations or worker protections.

As part of this temporary process, PALM scheme employers are not required to submit a formal
change request to seek approval for temporary transport cost changes. Instead, an enquiry can be
lodged through the PALM scheme Approved Employer Portal (AE Portal).

This supports timely decision making in response to possible fuel supply disruptions and provides a
practical short-term pathway for both employers and the department to manage approvals.

When creating and submitting an enquiry, please note that:
e Workers must continue to receive a net financial benefit.
e Any change to transport cost deductions must be agreed with workers.

e This guidance applies only to transport cost changes resulting from the fuel supply
disruption. All other requirements relating to approved transport plans remain unchanged.

e The process applies to both transport cost increases and decreases. Employers must pass
on any cost decreases to workers as soon as they occur, in the same way increases are
managed. All changes must be submitted to the department for approval.

How to create and submit an enquiry

Instructions Screenshot
1. Log into the PALM NG
scheme AE Portal PALM}.,
using your login
details.

Sign In

Email Address

Email Address
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https://auth.palmis.employment.gov.au/2694d1c8-7502-413a-a1fd-9df13a59a1f9/b2c_1_signin/oauth2/v2.0/authorize?client_id=b70dc3e8-a006-46d9-89a1-960dd0733b3e&redirect_uri=https%3A%2F%2Fportal.palmscheme.gov.au%2Fsignin-aad-b2c_1&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DH5mjYA19rSi9l9HAQkTRXBO5slulB1yyGun2wdGElq4vj6eS1OhM6BHj3a2_z1T8YXnfJsTuCO9ehsBo9JiVnR_R_pySiJCbU2HCwvPaul9Xw8_OqFGe9mQRNWiucCQOZ-cT17wRYFgNJf8U1gbldkR15zqKFs-Kh5As6AvONJmkSlNh7mPC5cWSsZ3MtYG9Cda2E9wOER1iCqojW25xtAW3eF3mLJW1cFHkiZl-i59kSRFJkvKAu58F9hG6C-CN3QmG4Whsqi3de2GS1I4lJHVzvztPD2R9-pPf01LqksiBjvoNoQaqUxUEA65_Lnj0S0K9a9lXXgFCs7aWgZYfPPt0xx5UBoUsz4brdwM81vOWjPlPlhVkDgvCwcNXlvjn76KJJJ5ubd4mNTTINYAhnGzUpSMjahU-W-iST0fm63QeRZnH1iST93ZwAFYFWxv2lwAJHY1gkQf17uBnQu3To_8qGJlBMSpyQ_urxknR-D0CNml0mh3FnqAkKusuf86EpvLgJn0m4ADUMIViDpG7VhijmZ1Yjap0seQvOgxmY7W4JJ1njmogtaIUKFkkKB-a-r7GgrKLm_Y8HOG7TvRk6g&response_mode=form_post&nonce=639137153721889514.ZmMyY2FhMGEtZWNhMi00NTZmLThlYjAtYWQ1ZmY1YzU4OTBjYWRhYTNjMWMtNGVkNi00ZjE2LWJmMzYtMTViMWI4NTIyM2Uw&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=6.35.0.0
https://auth.palmis.employment.gov.au/2694d1c8-7502-413a-a1fd-9df13a59a1f9/b2c_1_signin/oauth2/v2.0/authorize?client_id=b70dc3e8-a006-46d9-89a1-960dd0733b3e&redirect_uri=https%3A%2F%2Fportal.palmscheme.gov.au%2Fsignin-aad-b2c_1&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DH5mjYA19rSi9l9HAQkTRXBO5slulB1yyGun2wdGElq4vj6eS1OhM6BHj3a2_z1T8YXnfJsTuCO9ehsBo9JiVnR_R_pySiJCbU2HCwvPaul9Xw8_OqFGe9mQRNWiucCQOZ-cT17wRYFgNJf8U1gbldkR15zqKFs-Kh5As6AvONJmkSlNh7mPC5cWSsZ3MtYG9Cda2E9wOER1iCqojW25xtAW3eF3mLJW1cFHkiZl-i59kSRFJkvKAu58F9hG6C-CN3QmG4Whsqi3de2GS1I4lJHVzvztPD2R9-pPf01LqksiBjvoNoQaqUxUEA65_Lnj0S0K9a9lXXgFCs7aWgZYfPPt0xx5UBoUsz4brdwM81vOWjPlPlhVkDgvCwcNXlvjn76KJJJ5ubd4mNTTINYAhnGzUpSMjahU-W-iST0fm63QeRZnH1iST93ZwAFYFWxv2lwAJHY1gkQf17uBnQu3To_8qGJlBMSpyQ_urxknR-D0CNml0mh3FnqAkKusuf86EpvLgJn0m4ADUMIViDpG7VhijmZ1Yjap0seQvOgxmY7W4JJ1njmogtaIUKFkkKB-a-r7GgrKLm_Y8HOG7TvRk6g&response_mode=form_post&nonce=639137153721889514.ZmMyY2FhMGEtZWNhMi00NTZmLThlYjAtYWQ1ZmY1YzU4OTBjYWRhYTNjMWMtNGVkNi00ZjE2LWJmMzYtMTViMWI4NTIyM2Uw&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=6.35.0.0
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Instructions Screenshot

2. Click on ‘Support _
Service’ drop-down © support Service |
button. All Support Requests

3. When available, click Create Enquiry

on ‘Create Enquiry’
Create Incident Report

Create System Support
Request

Create Legacy Activity Report

4. Populate ‘Subject’
box and enter the
required information
where it says: Lodge an Enquiry to get answers to questions about the PALM Scheme, or to receive g

‘Change to transport
costs on RPXXXX due
to fuel situation’

New Enquiry
Provide a title and a summary of your enguiry. In the next step, you will be able to attz

Details

Subject *

Change to transport costs on RPXXXXX due to fuel situation

5. Click on the ‘Select a Details
recruitment plan’
the affected.

6. The AE Portal allows Subject *
only one recruitment
plan (RP) to be
selected.

Change to transport costs on RPXXXXX due

Recruitment Plan

Select a Recruitment Plan

Please note: If multiple RPs are affected, reference all relevant RPs in the subject line or enquiry
details. This applies only where the transport cost change is the same for all affected RPs. Where
transport costs differ, separate enquiries must be submitted.
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7. In the summary section, provide details and justification of the cost increase.
Please include:

Previous and new cost breakdown

e Clearly show the original amount and the revised amount, including the value of the
increase passed on to workers.

Justification for the change

e Provide a clear justification for any change in fuel or transport costs, including:
o why the change was necessary?
o how the revised amount was calculated?

Worker agreement statement

¢ Include a statement confirming that genuine agreement will be obtained from all affected
workers before implementing the change in transport deductions.

e This should include confirmation that workers have signed, or will sign, a revised
agreement, and that the reason for the change has been clearly explained to them.

EXAMPLE
Fuel costs have increased due to a rise in diesel prices in Bundaberg from approximately $210 per litre to $3.00 per litre. Travel distances and frequency of worker transport have remained unchanged

Previous costs: Vehicle hire: $600/week, Fusl: $150/week (based on diesel at approximately $2:10 per litre)

Total weekly transport cost: $750 Cost per worker (10 workers): $75 per person per week

|

New costs: Vehicle hire: $600/week, Fuel: $215/week (based on the same fuel usage and diesel at approximately $3.00 per litre)

Total weekly transport cost: $815 Cost per worker (10 workers): $81.50 per person per week. We will continue to monitor fuel prices and adjust deductions downward where costs reduce

Genuine agreement will be obtained from all affected workers before implementing the increase in transpert deductions
Workers have signed, or will sign, a revised agreement, and that the reason for the increase has been clearly explained to them.

|

8. Optional: Attach Supporting Documents .
relevant supporting
documentation (Such Upload any supporting documents (eg. photos, video, reports) that might assist PALM staff reviewing this enquiry.
as fuel invoices
demonstrating costs). Supporting Documents

Click to browse, or drag files here to upload

Upload Files

9. Add details of relevant Work Site
Host/Work site

If this enquiry pertains to a specific work site, you can include in the enquiry by adding it via the lookup form below.

Host

Select a Host

Work Site

Select a Work Site
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10. Once Completed, Home > Customer Service - Su... > Enquiry: EQO37967
please click the Enquiry: EQQO37967
‘Submit Enquiry’
button. Lodge an Enquiry to get answers to questions about the PALM Scheme, or to receive general program support.

Add any additional information relevant to your enquiry before submitting.

Draft Submit Enquiry

You have now submitted your enquiry.

If you have any questions, please reach out to your relationship manager, or call the PALM scheme
support service via phone on 1800 51 51 31 or via email (palm@dewr.gov.au)
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