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Pacific Australia Labour Mobility

T thong tin ve khiéu nai ctia nguwei lao dong
thuoc chwong trinh Tuyen dung Lao dong
Thai Binh Dwong Uc

Néu ban gap van dé tai noi lam viéc

Chinh pht Uc quan tdm dén phuc Ii va an sinh clia tat ca nguoi lao dong tham gia chuwong trinh Tuyén
dung Lao dong Thai Binh Duwong Uc (PALM) tai Uc. Chang t6i muon ban cam thay an toan, dwoc ho trg va
dwoc doi x&r cong bang.

Khiéu nai la gi?

Khiéu nai xay ra khi van dé ctia ban khong thé giai quyét dwoc véi chl nhan clia ban. Biéu nay ciing co thé
xay ra khi ban cam thay minh bi d6i x(r bat céng.

Khiéu nai cé thé lién quan dén cac van dé sau:

strc khde, sw an toan va an sinh cta ban

cong viéc ban lam, nhiém vu cla ban, gi® lam viéc hodc cach ban dwoc dbi xt tai noi lam viéc
mtrc lwong ban nhan duoc, cac khoan thanh toan bi thiéu hodc ban b trir lwvong

chd & cua ban, ban cdm thay an toan nhw thé nao khi sbng & d6 hodc mirc d6 sach sé ché & ra
sao.

Hay c6 gang giai quyét van dé trwdc da.
Trwée khi glvi don khiéu nai, xin hay cb gang :

e trao ddi v&i chi nhan cla ban vé van dé nay
e lién hé v&i Nhan vién Lién lac Qudc gia clia ban (CLO) dé dwoc ho tro.

Ban c6 thé tim thay thong tin lién hé cta Nhan vién Lién lac Quéc gia (CLO) cla ban trén trang web PALM
scheme website.

Néu van dé van chwa dwoc gidi quyét, ban co thé giri don khiéu nai.
Cach gwri don khiéu nai
Ban c6 thé tw minh gri don khiéu nai hodc nhd ngudi hd tro dang tin cay givi ho.

1. Dé glri don khiéu nai, hay dién vao grievance referral form. (mau don khiéu nai). Ban ciing cé thé
tham khao PALM scheme grievance management policy (chinh sach quan ly khiéu nai ctia chwong
trinh PALM).

2. Gli mau don khiéu nai ciia ban dén dwéorng day hé tro chwong trinh PALM qua email
(palm@dewr.gov.au).

3. Néu can thém théng tin, ban cé thé goi dén dwong day hé tro chwong trinh PALM theo s6 (1800 51
31 31).

Chung t6i c6 mat dé giup ban.
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https://www.palmscheme.gov.au/contact
https://www.palmscheme.gov.au/contact
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.palmscheme.gov.au%2Fsites%2Fdefault%2Ffiles%2F2023-12%2FPALM%2520scheme%2520grievance%2520lodgement%2520form%2520-%2520December%25202023.docx&wdOrigin=BROWSELINK
https://www.palmscheme.gov.au/resources/grievance-management
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Diéu gi xay ra sau khi ban nép don khiéu nai?
Chinh pha sé:

o lién hé v&i ban dé thao luan thém vé van dé cta ban

e yéu cau ban cung cip bang chirng (vi du: phiéu lwong, anh, tin nhan)
 gilp ban va chd nhan ctia ban trao déi v&i nhau dé giai quyét van dé

o chuyén van dé cla ban dén co quan chinh pha khac néu can

« thdng bao cho ban két qua giai quyét khiéu nai sau khi da dwoc xem xét.

Néu ban cho rang minh bi sa thai bat cong

Néu chli nhan clia ban cham dirt hop dong lao dong clia ban va ban da lam viéc it nhat 6 thang, ban co
thé da diéu kién dé khiéu nai vé viéc bi sa thai bat cong.

e Trudc khi ndp don khiéu nai vé viéc bj sa thai bat cong, diéu quan trong la ban phai kiém tra xem
minh cé du diéu kién dé nop don hay khéng. Ban c6 thé kiém tra trén trang web Fair Work
Commission website. ctia Uy hoi Lao ddng Cong bang.

e Ban phai ndp don khiéu nai nay trong vong 21 ngay ké tir ngay cham dit hop ddng lao dong.

e Ban sé phai tra mét khoan phi khi ndép don.

Dé biét thém thong tin, ban c6 thé lién hé véi Uy hoi Lao ddng Cong bang theo sé (1300 799 675).

Nho tro gitip va tw van
Néu ban cam thay khéng an toan hodc bi dbi x&r bat cdng tai noi lam viéc, ban cé thé lién hé véi dwong

day hé tro cia chwong trinh PALM dé thao luan vé cac lwa chon ctia minh.

o Dién thoai: (1800 51 51 31)
e Email: (palm@dewr.gov.au).

Céc tb chirc cong ddng va chi nhan ciing cé thé st dung théng tin lién hé nay dé hé tro ban.
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https://www.fwc.gov.au/job-loss-or-dismissal/unfair-dismissal/apply-unfair-dismissal-form-f2/check-you-are-ready-apply
https://www.fwc.gov.au/job-loss-or-dismissal/unfair-dismissal/apply-unfair-dismissal-form-f2/check-you-are-ready-apply
mailto:palm@dewr.gov.au

