
FOUNGA KE ʻOHAKE 
AI HA’O PALOPALEMA 

PE LAUNGA

Kapau ʻoku ʻi ai haʻo palopalema pe ko ha me’a ‘oku ke tokanga ki ai ʻi he ngaue,  
ko e tokotaha ʻeni te ke lava ʻo faka-talanoa ki ai

Ko hoʻo pule ngaue, 
supavaisa, pe ʻofisa 

tokoni ki he uelofea mo 
e tuʻunga lelei

Ko hoʻo ʻofisa fetuʻutaki 
fakafonua (CLO)  

pe ko e taki ʻo e timi
Maʻu ʻa e ngaahi fakaikiiki  
fetuʻutaki ʻa e CLO ʻi he:  

(palmscheme.gov.au/contact)

Laine tokoni ki he 
polokalama PALM 

Telefoni ki he 1800 51 51 31 
(8:30 am – 6:30 pm AEST)  

pe ʻimeili: (palm@dewr.gov.au)

Ko e ha leva e meʻa hoko?​ 
• Kapau ʻoku ʻikai fakaleleiʻi pe solova

hoʻo palopalema ʻe hoʻo pule ngaue,
supavaisa, pe koe taki ‘i he timi, talanoa
ki hoʻo CLO pe fetuʻutaki ki he laine
tokoni ki he polokalama PALM.

• ʻE lava ke kole tokoni ʻa hoʻo CLO ki he
potungaue pe fakahu ha launga (ʻoku ui
ko e launga/grievance) maʻau.

• ʻE lava ke fakahu atu ʻe ha taha ʻoku
ke falala ki ai ha launga maʻau ʻi hoʻo
fakangofua.

Ko e ha ʻa e launga? 
• Ko e launga ko ha palopalema ia ‘oku te‘eki ai

fakalelei‘i pe ‘e lava ke fakalelei‘i ‘i ha founga lelei
ange

Ko e ha hono fuoloa?
‘E hanga ‘e he potungaue ‘o:
• fakapapau‘i ho‘o launga ‘i loto ‘i he ʻaho ngaue ʻe 3
• fokotu‘utu‘u ha fakataha ‘i loto ‘i he ʻaho ngaue
ʻe 10

• fakataumu‘a ke fakalelei‘i ia ‘i loto ‘i he ʻaho
ngaue ʻe 20.

Kuo fai ha tuʻutuʻuni fekauʻaki mo hoʻo palopalema pe launga

Kuo fakaleleiʻi hoʻo palopalema pe launga Kapau ʻoku ʻikai ke ke fiefia pe fiemalie ki he 
faitu’utu’uni na’e fakahoko

Telefoni pe fetu’utaki ki he: 1800 51 51 31 (8:30 am – 
6:30 pm AEST) pe ʻimeili: (palm@dewr.gov.au) ʻo kole 
ke toe vakaiʻi.

ʻOku ke fie fakahoko ha’o launga 
fakaʻofisiale?​

Scan ʻa e QR code ke hu ki he Tuʻutuʻuni 
ki hono Tokangaʻi ʻo e Lāunga mo e 
foomu fakahuu.

Kapau ʻoku ʻi ai haʻo meʻa fakatuʻupakee, 
telefoni ki he 000 he taimi pe ko ia

ʻOku ke fie maʻu ha tokoni fakauelofea? Fetuʻutaki ki 
he ʻofisa tokoni ki he uelofea mo e tuʻunga lelei ʻa hoʻo 
ngaue:
Hingoa: 
Fika Telefoni: 
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