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KAISE KOI SAMASYA

PALM %ﬁf YA SHIKAYAT KE BARE

ME AWAZ UTHAO

Agar ap ke kam pe koi shikayat ya samasya he, to ap ilong se sakta he bat kare

Ap ke bos,supavaiza, Apan kantri llazan PALM skim sapot lain

ya welféa aur wel bing ofisa (CLO) se
sapot ofisa se ya tim lida se

Kol karo 1800 51 51 31
(8:30 am - 6:30 pm AEST tak)

CLO ke sampark kare ke jankari hia pe yaTmail karo: (palm@dewr.gov.au)
khojo: (palmscheme.gov.au/contact)

l

Uske bad konchi hoi?

+ Agar ap ke samasya ap ke bds, supavaiza, ya tim
[ida thik nai karin, tab ap apan CLO se bat karo
ya PALM skim sapot lain pe sampark karo.

+ Ap ke CLO dipatment ke sake batae ki ap ke
maddat karo ya ap ke taraf se ek opcharik
sikayat sake kare (ap ke shikayat) bola jae.

+ Ap ke taraf se ap ke shikayat ke koi jiske ap
bharosa karta he u sake he dakhil kare.

Shikayat konchi he?

+ Shikayat ek samasya he jis ke thik nai kara gae he ya to
uske aur accha se suljhae jae sakat raha.

Kitna lamba lagi?

Dipatment:

+ apke shikayat ke 3 kam kare la din me pakka kari
+ ek sabha 10 kam kare la din ke bich me rakhi

+ koshish kari 20 kam kare la din me suljhae ke.

— Ek faisla ap ke samasya ya sikayat ke uppar le lewa gae he

Ap ke samasya ya sikhayat sulajh gae he

Agar koi iméjensi he to
ap turant 000 pe kol karo

Ap welféa ke maddad mangta he? Apan bos ke
welféa aur welféa sapot ofisa ke sampark karo:

Nam:
Faun:

l

Agar ap faisla se khusi nai he

1800 51 51 31 pe kol karo (8:30 am - 6:30 pm AEST tak) ya Tmail
karo: (palm@dewr.gov.au) pe faisla ke uppar fir se dheyan leke bolo.
Fir se dheyan ke bad ke faisla se khusi nai he?
Fea Wok Ombadzmen ke fir se dheyan de ke bolo:

(www.ombudsman.gov.au/complaints) hia pe.

Mangta ek opcharik shikayat kare?

Grivians menajment polist
aur lojment fom ke pae ke khatin QR kadd ke
sken karo.



https://www.palmscheme.gov.au/connect
mailto:palm@dewr.gov.au
mailto:palm@dewr.gov.au
http://www.ombudsman.gov.au/complaints

	Name: 
	Phone: 


