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Grievance lodgement form
Mwarane form wo’ gona owunan iya wanim omeatu roe’um oa iya wo’ ouge ngana eo’ mo’ riringem ian am makur ina iat PALM (Pacific 
Australia Labour Mobility) scheme. Ngune egon eiy kor grievance (roe;um). Eita oa amea amin makur enim filleiy mwarana form oa 
engame ion ngea wo’ tsid men mwe wo’ tuebon. Ngago og, wo nim emaileiy mwarana form eaduwa:  (palm@dewr.gov.au).

Wo’ gona bet pwana ambina dabwain makur iat PALM scheme ean wora support service line ngea (1800 51 51 31) iya wo’ teng 
omeatu bita roe’um. Bita line inat monitor memak imin eat hour 8:30am eaduwa 6:30pm. Monday ea Friday. Iya wo’ ring eat hour 
ngana ekae eken enum ta kor dogin imin ngana needeiy enum ewedoduwa iat gapur.

Bita privacy statement mwe bita consent form wo’ nan gona ied iow ean murana dogit page.

Wo’ num kokon mwe ereda memak imin ian dorerin burbur (English).

Tsimine ajuk ewedoduwangen bita roe’um atsim turin  
ngabem iat makur? Wanum pwan iya tsimine oa keo? 		  Eh  	 Keo  

Totu wam details:	

WAN DETAILS EITA OR AMEA AMIN MAKUR 

Name: 

Nationality: 

Phone number: 

Email address: 

Employer: 

Engon am makur: 

Inga dangom iat makur involve ian?	 Eh  	 Keo  

Iya tsimine, wanum totu bet wangara details: names, nationalities, email addresses and phone numbers (if known):	

mailto:palm%40dewr.gov.au?subject=
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DEDEIN BITA ROE’UM

Iken ngea bita roe’um? Totu mwana dates mwe ambina dabwain makur ngabuna involve ian. Mwe totu bet ina bita egon engon amie makur. 

Inga evidence wo’ gona totu enum buok bita riringen roe’um?	 Eh  	 Keo  

Iya tsimine, wanim omeatu bet wam evidence ngaga wo omeatu mwarana form. Evidence tekeiy wam payslip, email, tamineiy 
or recordings.

Inga engame tuk iat egaturae ngea enim ewedoduwa iat gapur?	 Eh  	 Keo  

Iya tsimine, wo’ ogiten ajuk contacteiy   
biritimen oa ngabet etang.?	  	 Eh  	 Keo  

Iya eh, wanim 
provideiy details: 

Inga engame wo’ ogiten pwana bitune  
roe’um (takeiy ambina makur iat union  
oa wam CLO- country liaison officer)?    	 Eh  	 Keo  

Iya eh, wanim totu 
wan details:              

Wo’ epo ajuk burioum iya bita Department of  
Employment mwe Workplace Relations enum gonan 
omeata egom mwe dedein bita roe’um ea ngabem iat makur?   	 Eh  	 Keo  
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WAN DETAILS BITA ENGAME NGEA TOTU BITA ROE’UN

Name: 

Organisation (if applicable): 

Phone number: 

Email address: 

Best time to contact: 

IF LODGING ON BEHALF OF A WORKER – IYA WO OMEATU BITA EROE IAN EGON AMIN MAKUR ION.RR

Etamwan dedein amur tsid kamur 
eita oa amea amin makur?               

Wo’ epo burioum bwe wanum dorer mwe memari ian ngeijabun eita oa amea amin makur?   	 Eh  	 Keo  

Iya eh, wanim godouw bet 
wam evidence:                    

IYA MWARANA FORM OMAMO EOW TURIN DEPARTMENT OFFICER

Name of officer:   
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Privacy statement mwe consent form 

Information ngana towe engame ngana eaniow turin Department of Employment and Workplace Relations inan tsimine ranga’en by 
law (eat edogor) mwe under bita Privacy Act 1988. Wan personal details engame ura imin ngana towe engame ion. Ngana mwana 
personal details ura kor egot engame mwe wangara contact details. 

Abuda’en wam personal information eiy bwain an bita department num gonan makur ean mwana roe’it engame. Iya wo’ eo’ godouw 
or toto mwana personal information, ura eab gonan makur ean bita roe’um mwe ngagan ura eab gonan onuwei riringen.

Mwana wam personal information ura nan gona oija agency ngana makura government mwe eb ngana makur ean mungane. Ura nan 
gona toto mwana wam personal information ea engame ngabuna wo’ ogiten epo burioum bwe ura num gonan aea oa iya pudu ian 
bita Privacy Act. 

Bita privacy policy wan bita department mwe mwana information dedein omeatu’en wam complain, mwe kemwieiyen wam personal 
information wo’ gona aniow ina https://www.dewr.gov.au/privacy oa gona kongan copy atsin turin bita department atsin ean bita website 
(privacy@dewr.gov.au). Iya wo teng contacteiy bita department dogin wam personal information wanim emaileiy (privacy@dewr.gov.au). 

Abudayen information ngana sensitive 

Sensitive information ura kor imin ngana towe wam personal information oa imin ngana towew tekeiy awe amin e mwe aroem, am 
tueb, an awe rat epo iken, wam criminal record, imin towe wam health mwe imin bet ibuin ngana towe rabadam. 

Ama nan tengeiy an epo burioum iya ama num abuda mungana wam personal information oa ta iya bita Privacy Act alloweiy kama 
bwe ama num gonan abuda. Ta iya wo ogiten epo burioum ean totowen wo’ gona tuk rouda bita aem ean tamo edae.

Shareiyen wam personal information mago 

Ama nan tengeiy an epo burioum iya ama num gonan shareiy mungana wam personal information ea engame mago; oa ta iya bita 
Privacy Act alloweiy kama bwe ama num gonan shareiy, ngagan ama’ eab needeiyin kerem atsin turim.  Ta iya wo ogiten epo burioum 
ean totowen wam information, wo’ gona tuk rouda bita aem ean tamo edae.

Iya wo’ ogiten epo burioum mwe toto aem dogin ama num gonan shareiy mungana wam information ea engame mago, bita 
department nan ekewen aura makurin ean dedein iya engame ino mago bwa edogor ngana towe bita Privacy Act.

 �	� Ean aeo tickey bitune box mwe aeo omeatu bitune form, a toto’in aeo mwe an epo burio ngana a ogiten retsineiy mwe 
metuwame dedein bitune privacy statement mwe consent form.

 ��	� Ean aeo tickey bitune box mwe aeo omeatu bitune form, a toto’in aeo mwe an epo burio abudayen wanga sensitive 
information ian dedein dogirin bitune privacy statement mwe consent form.  

 	�� Ean aeo tickey bitune box mwe aeo omeatu bitune form, a toto’in aeo mwe an epo burio dogin shareiyen mungana 
wanga personal information ian dedein dogirin bitune privacy statement mwe consent form. 

 ��	� Ean aeo tickey bitune box mwe aeo omeatu bitune form, a toto’in aeo mwe an epo burio dogin engame bet ibuin 
ngabuna involve ian bita imin mwe ngana a ogiten bet wug ura mwe pwana ura dedein bitune privacy statement mwe 
consent form.

Name (egom):  

Date:	

https://www.dewr.gov.au/privacy
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