
Accessing your superannuation

How do you do this?
Before you depart Australia, start preparing your documents and begin your application to 

access your superannuation through the Departing Australia Superannuation Payment (DASP) 
system. This will make it easier to lodge your claim when you return home.

If you are leaving Australia permanently and not returning, 
you can claim your superannuation money when you get home.

palmscheme.gov.au

Scan this QR code to understand more about superannuation

Scan this QR code to understand the DASP application process and how to prepare 
your documents

Scan this QR code to access ATO information on the DASP online application system

• �To get in-person DASP help from a National Tax Clinic, speak to your employer and ask if they can 
arrange a tax clinic visit to your area

• �If you are leaving Australia in the next 3 months and would like assistance with your DASP claim, 
contact the DASP Advisory Service (email palm@dewr.gov.au or call 1800 51 51 31)

For further assistance:
Ask your employer or PALM scheme support staff: Phone: 1800 51 51 31 Email: palm@dewr.gov.au

Need help?

https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/temporary-residents-and-superannuation/departing-australia-superannuation-payment-dasp/help-with-the-dasp-online-application-system
mailto:palm@dewr.gov.au
mailto:palm@dewr.gov.au

