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bon xin DASP
truc tuyén

Huéng dan cho nguvilao
dong & Thai Binh Duong -~
va Timor-Leste ;

A 7 )

Tai liéu nay cung cap thong tin vé don xin Departing Australia Superannuation
Payment (DASP - Khoan chi trd Huu béng khi r&i Uc) truc tuyén. D& biét thong tin
chung vé khodn huu béng va DASP, hdy tham khado huédng dan Hi€u biét vé khoan

huwu bong trén trang mang cia chwong trinh PALM: https://www.palmscheme.gov.au/
resources/superannuation-pacific-workers

Khi nao nén nop don xin DASP

Hay tham khdo hudng dan Hiéu biét vé khoan huu béng
L dé biét thong tin khi ndo nén ndp don xin DASP cla ban:
https://www.palmscheme.gov.au/resources/
superannuation-pacific-workers.

Ban c6 thé nép don xin tra tién huu béng cda minh

hé théng DASP truc tuyén néu ban:

e . . . « d3 roi khoi Uc va
Hé thong don xin DASP Online (DASP truc tuyén) arotkhorcva

1a mot hé théng mién phi, ban cé thé str dung dé + khong phai la cdng dan Uc hodc New Zealand,

yéu cau nhan khoan huu bong ctia ban dugc gitr
tgc’!i (cac) quy huu béng clia ban hodc Cuc Thué vu
Uc (ATO).

DASP Online c6 thé dugc truy cap trén trang mang
cla ATO: https://bit.ly/DASPOnline

Ban c6 thé bat dau don xin cdia minh trong khi ban
van & Uc. Biéu nay s& gitip ddm bao ban c6 tit ca
thong tin can thiét dé hoan thanh don xin cla
minh mét cach thanh céng khi ban rai Uc, va

ban khéng con gitt thi thuc hiéu lyc nao.
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hodc cu dan thudng tra cta Uc va

+ khoéng con gitf thi thuc ctia Uc (bao gém bat ky thi thuc
nao, bao gom thi thuc du lich).

Hay nhg:

Mot yéu cau xin trd DASP chi c6 thé dugc ndp khi ban
(ngui ¢6 thi thurc) da rdi khéi Uc vinh vién hodc khong
c6 ké hoach tré lai Uc trong tuong lai gan. Mac du ban
c6 thé da diéu kién dé ndp yéu cau xin trd DASP, ban nén
xem xét liéu ban c6 k& hoach tr& lai Uc hay khéng.

NEu ban la moét ngudi lao déng ngdn han trén thi thuc
nhiéu nam, ban khong thé yéu cu tra tién huu bdng cla
minh cho dén khi ban tr& vé nudc 1an cudi va thi thuc cta
ban da hét han. KHONG huly thi thuc nhiéu nam cho dén
khi ban d& hoan thanh tat cd cong viéc tai Uc. Néu ban
hay, ban sé& phai tra tién cho moét thj thuc méi dé tré lai,
va né co thé khéng dugc cap.

palmscheme.gov.au
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Cach n6p don xin tra DASP qua DASP Online - mac thai gian don gian héa

DE biét thém chi tiét vé tirng budc nay, hay doc hudng dan “Cach ndp don xin trd DASP” bat dau tir trang 4.

Khi ban & Uc - hay bt dau nép don xin tra DASP cta ban

a. Lién hé véi quy huu béng b. Néu can, hay dem chirng
cuia ban dé tim hiéu nhirng nhan céc tai liéu POI ciia ban
gi ban can dé bit dau don b&i mdt ngudi chirng nhan
xin ctia minh. duoc phé duyét.

c. Truy cap DASP Online va doc
qua huéng dan va tuyén bd
mién trir tai day.

. Bat dau
don xin
DASP Online
cutia ban.

e. Luu don xin
cua ban.

Khi ban da tré vé qué nha - hay nép don xin DASP cta ban

a. Pang nhap lai vao DASP b. Di dén trang applications c. Kiém tra don cta ban va ddm
Online (str dung cuing for payment (don xin chi tra) bao rang thdng tin thi thuc trén
thong tin dang nhap). dé xem don cua ban. man hinh la chinh xac.

d. N6p don xin
cua ban.

Khoan chi tra DASP

c. Néu, sau 28 ngay, ban chura nhan
a. Theo d6i email ctia ban b. Tiéu chuan dich vu dugc DASP cia minh, va khoadn huu
trong trudng hop quy huu cho viéc xtr ly DASP 13 bdng van dang dugc gilr & quy huu
b8ng can thém théng tin tir 28 ngay ké tir khi ban b8ng cua ban, hay lién hé truc tiép
ban dé& xem xét don xin. ndp don cta minh. vGi quy huu béng dé héi vé tién do
xtr ly don xin cta ban.
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Nhirng thir ban sé can d€ nop
don xin tra DASP
DPE& nop don xin trd DASP duing DASP Online, ban

Ssé can truy cap vao mét may tinh va internet, va
cac théng tin sau:

Tham khdo trang 3 ctia hudng dan Hiéu biét vé
khodn huu béng clia ban dé biét I&i khuyén vé
nhirng tai liéu va théng tin ban s& can dé ndop don
xin DASP:

https://www.palmscheme.gov.au/resources/
superannuation-pacific-workers.

M3 s6 Thué Uc (TFN)

Ho va tén day du

Ngay sinh

Dia chi khi ban trd vé nudéc

S6 dién thoai khi ban trd vé nudc

Dia chi email

Ooo0oo0oo0ooaoaod

Pia chi sau cung & Uc

Chi ti€t quy huwu béng
1 Tén quy huu béng ctia ban
[0 s6 Doanh Nghiép Uc (ABN) qu§ huu bdng ctia ban

1 Sé6 tai khoan huu béng clia ban

Théng tin chii lao dong ctia ban

1 ABN clia Chui lao dong

1 Tén doanh nghiép

] Bia chi doanh nghiép

] Cac ngay cho thaoi gian lam viéc clia ban
Tai liéu hé trg

] Ban sao ching thuc cac gidy to tly than
clia ban néu quy huu béng cda ban yéu cau
(vui I6ng ki€ém tra vai cac quy huu béng cdia
ban dé biét can gi)

[0 Mét ban sao ké ngan hang Uc clia ban cho
tai khodn ma khoan chi trd sé dugc tra vao
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Chirng thuc cac giady to tuy than ctia ban

QuY huu béng clia ban c6 thé yéu ciu ban sao ching

thurc cac gidy to tuy than (POI) cla ban. S& dé dang hon

nhiéu @& chirng thuc cac tai liéu khi ban & Uc.

Tai liéu POI chinh c6 thé la:

+ ho chiéu hién tai cia ban cho thay anh, s6 ho chiéu,
qudc gia cap hd chiéu va ngay hét han hd chiéu, hoac

+ gidy phép lai xe hién tai cda ban, hoac

+ thé can cudc quéc gia.

Cé cac quy dinh veé viéc ai c6 thé chirng thu’g tai liéu. Lién

hé va&i quy huu béng cla ban trudc khi rai Uc dé xac nhan

c4c tai liéu ban can. Ban cling c6 thé ki€ém tra vdi chi lao

dong clia minh vé cach ching thuc tai liéu.

Nhirng ngudi dugc Oy quyén dé chirng nhan tai liéu khi

ban & Uc

+ Vi chuc sc tdn gido (ngudi cé thdm quyén cr hanh
hon 1€).

+ Canh sat

* Bacsico dang ky la bac st da khoa hoac chuyén khoa
vGi HGi dong Y té€ Uc (khong bao gom dugc si):
https://www.medicalboard.gov.au/

+ Chuyén vién ngan hang, hiép héi xay dung hoac lién
hiép tin dung cé it nhat nam nam phuc vu

+ Justice of the Peace (Cong chirng vién tu phap)

+ Commissioner of Declarations
(Uy vién chirng thurc) (chi & Queensland).

¢ Luatsu

* Luat su bién hd

+ Tham phan

+ Sheriff’s officer (Nhan vién ctia cdnh sat trudgng)

Ban ciing c6 thé chirng thuc cac tai liéu nhan dang khi

ban tr& vé nudc. Xin luu y rang viéc chirng nhan cé thé

phat sinh chi phi.

Nhirng ngudi dugc Oy quyén dé chirng nhan gidy to tly
than ctia ban bén ngoai Uc
* Notary publics (Cong chirng vién)
+ Nhan vién tai dai s quan Uc gan nhét cda ban

o daislrquan

o 0y ban cao cap

o lanh sy quan - bao gébm cac lanh su quan do cac

lanh sy danh du cia Austrade ddirng dau

Mot ngudi chirng nhan véi sy hién dién cdia ban nén
chirng nhan rdng moi ban sao 1a ban sao ddng va chinh
xac cla tai liéu goc.
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Hay gii tai khodn ngan hang Uc cta ban
luon mé

Ban nén giit tai khoan ngan hang Uc cia minh mé cho
dén khi ban nhan dugc DASP. Mac du ban ¢6 thé nhan
DASP qua séc, nhung chuyén khodn ngén hang dién tlr
vao tai khodn ngan hang Uc 1a phuong thirc thanh toan
hiéu qua nhat. Ban nén kiém tra véi (cac) quy huu béng
clia minh vé cac lya chon chi trd ma ho cung cap.

Néu quy huu béng clia ban dugc gilt bdi ATO, thi DASP

cGia ban co thé chi duogc trad bang séc hoac vao tai khoan
ngan hang Uc mang tén ban.

Cach ndp don xin DASP ctia ban
Khi ban & Uc - hdy bat dau ndp don xin DASP clia ban

1. B&t dau ndp don xin trén DASP Online trong khi ban van con & Uc. Dé 1am diéu nay, ban s& can:
a. Lién hé véi (cac) quy huu béng clia ban dé xem thong tin va tai liéu nao ho can dé hé trg don xin trd DASP.

i. Théng tin v& qu§ huu béng cla ban, bao gdm thong tin lién hé, ¢6 sén tir chl lao ddng hodc c6 thé dugc
liét ké trén phi€u luong cla ban

b. Néu can, hdy dem chirng nhan cac tai liéu POI cla ban bdi mot ngudi chirng nhan dugc phé duyét.
c. Truy cap DASP Online va doc qua hudéng dan va tuyén bd mién trir: https://bit.ly/DASPOnline
d. Dién théng tin cd nhan cla ban trén trang thong tin ca nhan. Théng tin ban can cung cap la:

i. hovatén day da

ii. ngay sinh

iii. dia chi email

iv. quoc gia cap ho chiéu va sé ho chiéu

v. M3 s6 thué (TFN) (tuy chon, nhung dugc khuyén nghi) - néu ban cung cap, hé théng sé cho ban biét tat
ca khodn tién huu béng cla ban dang dugc gitr & dau.

- néu ban khéng cung cap TFN clia minh:

o strdung hé théng dé tim kiém ABN clia quy huu béng cla ban dya trén tén quy. Ban sé& can lam
diéu nady cho méi quy gitr tién huu béng cla minh.

o slrdung Super Fund Lookup dé tim kiém dia chi buu dién va ABN clia quy huu béng:
https://www.superfundlookup.gov.au/ Super Fund Lookup

o lién hé truc ti€p véi quy huu béng dé Idy ABN va dia chi buu dién cla quy néu ban khéong thé tim
thdy quy trong Super Fund Lookup.

vi. Chi tiét tai khoan quy huu béng, bao gdm ABN cla quy cla ban.
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Mot s6 théng tin ban cung cdp & day s& dugc Bo Noi vu str dung dé kiém tra néu ban dd diéu kién @& nép don xin DASP.
Qua trinh kiém tra ndy mat vai gidy va trong th&i gian nay, man hinh xac minh tiéu chi di diéu kién s& dugc hién thi.

i. NE&u ban c6 thé nop don xin DASP vao thdi diém nay, ban sé cé thé tiép tuc v&i don clia minh.

ii. NE&u ban khéng thé ndp don xin DASP vao th&i diém nay, mét théng diép sé dugc hién thi. Ki€ém tra tiéu
chi da diéu kién cho DASP va dang nhép lai d€ yéu cau khi ban dap (ng ching.
e. Tao ra ‘shared secret’ (‘bdo mat chung’) ctia ban bang cach chon va tra I6i mét cau hdi. Chon mot cau hdi ma
chi ban méi biét cau tra I&i - dirng chia sé cau hdi nay véi bat ky ai. Ban s& can nhé cau trd 1&i cia minh dé truy
cap hé thong trong tuong lai.

f.  Né&u ban c6 tai khoan ngan hang Uc dang hoat déng, hdy cung cp chi tiét tai khodn ngan hang Uc cdia ban -
day l1a cach dé nhat va nhanh nhat d€ nhan DASP.

g. Luu don xin cha ban. Khi ban trd vé nudc va dap irng cac tiéu chi dd diéu kién, ban sé c6 thé tiép tuc don xin
DASP Online cia minh.
Khi ban da tr& vé nuwéc - hday ndp don xin DASP ctia ban

2. Khi da tr& vé nudc va thi thuc cda ban khéng con hiéu luc, ban c6 thé ndp don xin DASP clia minh.
a. bang nhap vao DASP Online bang théng tin ca nhan cla ban va tra 10i cdu héi bdo mat ma ban d3 tao.
i. Ban phdi nhap chinh xac cac théng tin cd nhan ma ban da sir dung khi truy cdp DASP Online lan dau.

ii. Né&u khong cung cap ding chinh xac thong tin, ban sé khong thé xem dan xin d& luu cdia minh. Ban sé
phai bat ddu mét don dang xin DASP mdi.

b. Didén trang Applications for payment (Baon xin chi trd) dé xem don xin ma ban da tao trudc do.
c. Kiém tra don xin clia ban va ddm bdo rang théng tin thi thuc cdia minh trén man hinh Théng tin thi thuc 13 chinh xac.

d. Nop don xin cla ban.
Khoan chi tra DASP

3. Bbgi khodn DASP clia ban, trir thué, sé dugc trd vao tai khodn ngan hang da chi dinh cla ban.
a. Thdi gian xt ly tiéu chuan ddi vai DASP |13 28 ngay ké tir khi ban glri don xin hap 18 va tat ca gidy td hé trg clia ban.

i. CO6 thé mat nhiéu thai gian hon néu ban guri moét don xin khéng day dd hoac néu quy huu béng yéu cau
ban cung cdp thém tai liéu hd trg. Qu§ huu béng s& lién hé vdi ban (bang email hodc thu) néu ho yéu cau
tai liéu ho trg tir ban.

ii. Tham khao t& théng tin hudng dan Hiéu biét vé khoan tién huu béng dé biét théng tin vé cach DASP bi
danh thué: https://www.palmscheme.gov.au/resources/superannuation-pacific-workers. Ban s& nhan
dugc mot ban tém tét chi trd théng bao cho ban vé s6 tién thué DASP da bj khau trir va sé tién cuéi cing
dugc tra cho ban.

b. Néu, sau 28 ngay, ban chua nhan dugc DASP clia minh, va khodan tién huu béng van dugc gilr & quy huu béng
cla ban, hay lién hé truc ti€p véi quy huu béng dé hdi vé tién dé x(r ly don xin cla ban.

Australian Government palmscheme.gov.au
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Cac 16i phd bién va khac phuc sw
c6 DASP Online

Khdng thé xac minh danh tinh ctia ban

Khi thiét Igp tai khodn DASP Online

Mot thdng bao unable to verify your identity (khdng
thé& xac minh danh tinh cta ban) c6 thé dugc hién

thi sau khi ban nhép théng tin ctia minh trén man hinh
personal details (thdng tin ca nhan) hodc man hinh
eligibility verification (xac minh tinh da diéu kién).
N6 dugc hién thj khi thong tin ban nhap khéng khdp vai
théng tin ma ATO va/hodc B6 N&i vu dang cé.

Né&u ban thdy théng bao nay, hay kiém tra dé dam bao:

+ ban da nhap dung sé hd chiéu cdia minh

+ ban da nhap dung tén cdia minh.
Tén ban nhap can phai khdp chinh xac véi théng tin dang
dugc luu gitr b&i ATO va B6 Noi vu. Dy la truong hop
méi khi ban ddng nhap. C4c 16i phé bién vai tén bao gom:
* sy khac biét trong cach viét
* su khac biét khi sir dung tén gilra hodc tén b6 sung
+ sir dung mot chir cai thay thé cho tén gitra
* str dung biét danh
+ cung cap tén theo thir ty khac nhau.

Vi duy, néu ban da cung cap tén clia minh la

Nicholas Adam Mori nhung ban nhap: Nicholas Mori,
Nicholas A Mori hodc Nic Adam Mori, nhirng bi€n thé nay
sé khdong dugc chap nhan.

Khi ddng nhap lai vao DASP Online

Mot thong bao unable to verify your identity

(khdng thé& xac minh danh tinh cta ban) c6 thé dugc
hién thi sau khi ban nhap théng tin ctia minh trén man
hinh personal details (théng tin ca nhan). Cé kha ndng
thdng tin ban nhap khéng khép v&i nhirng gi ban da cung
cap trong don xin trong lan dau dang nhap.

Diéu quan trong la ddm bao ban nhap thong tin cdia minh
chinh xac nhu nhau trong méi lan dang nhap.

Cac 16i phd bién khac bao gom:

+ nhap sai quoc gia. Vi dy, néu ban nhap ‘SAMOAN
CITIZEN' thi sau d6 ban khéng thé dang nhap lai vao hé
thong va nhap ‘SAMOAN NATIONAL’

« Néu da cung cdp TFN clia minh trong Ian dau tién, ban
nén cung cap no khi dang nhap lai vao hé théng. Néu
ban khéng cung cdp TFN cda minh trong lan dau tién,
ban khéng nén cung cap né lan sau.

Néu khong cung cap chinh xac cing mét théng tin nhu
da nhap trudc do, ban sé khéng thé xem cac don xin hién
6, tuy nhién ban sé c6 thé tao ra mét don xin mdi.

., Australian Government

Tao ra mot bao mat chung

Khi lan dau tién sir dung hé théng rng dung DASP Online,
ban sé dugc yéu cau tao mot ‘~béo mat chung' bang cach
chon va tra |6i mét cau hoi. Mai khi quay lai hé thong, ban
sé can tra 1o cdu hdi mot cach chinh xac. Ban nén chon
mot cau hdi ma chi minh ban biét cau trd [0i. Cau tra 16i
bao mat clia ban cé thé:

+ la bat ky doan chir nao tur 1 dén 20 ky tu

* la mot hodc nhiéu tir

* bao gbm cac sé.

NE&u ban nhap bat ky khodng trang nao trudc, gitta hoac
sau cau trd 15i cda ban, nhirng khoang trang nay sé bi hé
théng bé qua khi cau tra 16i dugc luu. Vi dy, néu ban go
P AL M cho cau hdi bdo méat clia minh, hé théng sé doc
[a PALM.

C4u hdi bdo mat va cau trad 18i cha ban sé dugc luu trir

& dinh dang ma hoa.

Hay ddm bdo ban nhd cau tra |6i cila minh, vi ban sé& can
nhap né néu quay lai hé théng. Ban sé& 6 ba lan thir dé
g0 cau trd 16i chinh xac khi muén quay lai hé théng.

Goi cho ATO hodc glri email daspmail@ato.gov.au néu
ban da quén cau tra 16i cho cau hdi bdo méat cda minh.

palmscheme.gov.au
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Thdng tin thi thuc

Man hinh Théng tin thj thuc sé chi théng bao liéu ban
da c6 hodc chua ting ¢6 thi thuc Working Holiday Maker
(WHM - Nguai lam viéc trong ky nghi) - tire 1a thi thuc 417
hodc 462. Thj thuc 462 chi dnh hudng dén céng dan
Papua New Guinea.

Néu ban chua bao gid ¢6 thi thuc WHM, théng diép bén
dudi sé& dugc hién thi.

You may have held other types of visas and they will not
be referred to on this screen (Ban cé thé da cé cac loai
thi thuc khac va ching sé khong dugc dé cép trén man
hinh nay).

Tim kiém khodn Huu béng

Néu ban cung cap TFN cia minh, hé théng sé& tim kiém
cac hoé so clia ATO dé xac dinh quy huu béng nai tién huu
béng cla ban cé thé dugc gilr. Trong mot sé trudng hap,
quy huu béng c6 thé da chuyén tién cho ATO dudi dang
Unclaimed Super Money (USM - tién huu béng chua dugc
yéu cau). Néu diéu nay xdy ra, ban s& c6 thé cling thay
tién clla ban do ATO gilr sé hién trén man hinh results

of superannuation fund search (két qua tim kiém quy
huu béng).

Hé théng DASP Online s& tao mét don xin cho méi quy
va/hoac tién huu béng do ATO gitr. Sau d6, quy vi phai
cung cdp cang nhiéu théng tin bé sung cang tét.

Truwong hgp néu DASP Online khdong tim thay khoan
huwu bdng ctia ban

Né&u ban da khéng nhap TFN clia minh hoac ban cé khoan
huu béng, nhung hé théng don xin DASP truc tuyén
khéng tim thay né:

* chon Thém don xin

+ bat dau mot don xin dung ABN cdia quy huu béng nam
gilr khoan tién huu béng cla ban.

Néu ban chua roi khéi Uc hodc thi thuc ctia ban van
con hiéu luc

Khi n6p don xin DASP, néu B NGi vu cho biét ban chua
r&i khoi Uc hoac thi thuc ctia ban van con hiéu luc, ban
van c6 thé ghi lai théng tin cdia minh trong DASP Online
va luu (cac) don xin cdia ban. Ban c6 thé quay lai DASP
Online d€ cap nhat va nép cac don xin cia minh khi ban
d3 roi khoi Uc va khéng cé gilr thi thuc con hiéu lyc nao.

Australian Government

Xem cac don xin ban da tao

Trang Applications for payment (Pon xin chi trd) sé&
hién thi tdm tat cac don ban d3 tao. Cac don sé& duoc hién
thi theo trang thai clia ching:

* submitted (da ndp): néu don da dugc giri dén don vj
gilr khodn huu béng cta ban

* rejected (bi tir ch&i): néu quy huu béng da tir chdi don
xin (quy s& lién hé vai ban qua email hodc thu gidi thich
ly do tai sao yéu cau da bj tir chéi. Néu don clia ban bi tur
chdi, ban sé can bat dau modt don mai.)

* new application (don xin méi): néu ban da tao nhung
chua ndp don

* not to be forwarded (chua dugc chuyén tié€p): néu
ban da chon gitr don xin

* transferred (da chuyén): néu quy huu béng clia ban tur
chéi don xin vi hg d3 chuyén khodn huu béng cdia ban
sang mot quy huu bong khac, hodc sang ATO. Ban sé&
can bat dau mét don xin mdi.

Néu ban can thay déi don xin ctia minh

Khi mét don xin da dugc ndp dén quy huu béng cda ban,
nd sé xuat hién trén trang Submitted applications

(Pon xin da ndp) trong DASP Online. N6 c6 thé dugc xem,
nhung khéng thé thay déi dugc.

PE thuc hién thay d6i, ban s& can lién hé tryc ti€p vai quy
huu béng clia minh. Thong tin lién hé cla quy huu béng
cling dugc hién thij trén trang Submitted applications
(Pon xin da ndp).

Kiém tra tién d6 xir ly don xin ctia ban

Mac du ban c6 thé€ dang nhap lai vao hé thdng va xem cac
don xin cla minh da ndp va trang thai clia don xin, DASP
Online khéng hién thj liéu quy huu béng cda ban da xd ly
don xin hay chua.

Né&u, sau 28 ngay ban chua nhan dugc DASP clia minh,
va khodn huu béng clia ban van dang dugc gilr & quy
huu béng clia ban va ban chua nhan dugc email hoac
thu tir quy huu béng yéu cau thém théng tin, hay lién hé
truc ti€p vai quy huu béng d€ hoi vé tién do xdr ly don xin
clia ban.

Théng tin bd sung

Tham khao trang mang ATO Giup d& vé&i hé

thdng don xin DASP truc tuyén dé biét cac 16i
phé bién va cach khac phuc.

palmscheme.gov.au


https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/temporary-residents-and-superannuation/departing-australia-superannuation-payment-dasp/help-with-the-dasp-online-application-system.
https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/temporary-residents-and-superannuation/departing-australia-superannuation-payment-dasp/help-with-the-dasp-online-application-system.

