

[image: A picture containing text

Description automatically generated] [image: Home]		

PALMLearn login factsheet
1 December 2025
PALMLearn is a learning site dedicated to supporting PALM scheme employers, their staff, host employers and other stakeholders to meet their obligations under the PALM scheme Approved Employer Deed of Agreement and the PALM scheme Approved Employer Guidelines.
Login information
1. You will need to login each time you access PALMLearn. Logging in includes a two-factor authentication process.
2. The first time you login (or when updates occur) you will need to read and agree to the terms and conditions of use.
In this factsheet you will find information on:
· How to login
· Logging in for the first time
· Resetting your password.
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	Initiate login 
1. Go to the website www.palmlearn.gov.au 
2. Enter the email address you used to register
3. Enter your password – if you don’t remember your password, you can reset your password.
4. Select/click on the ‘Login’ button
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	Two-factor authentication
After entering your user details and selecting ‘login’, you will receive a message telling you an access code has been sent to your email account. Select ‘continue’.
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	Access your two-factor authentication code
1. Access your email account. You will have received an email from Acorn PLMS no-reply@palmlearn.gov.au
2. Copy the code in the email – this will be a unique code each time you login.
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	Verify your two-factor authentication code
1. Return to the login screen.
2. Enter the access code from the two-factor authentication email.
3. Select ‘login’.
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If this is the first time that you log in, see First Time Login for an additional step.
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	Logged in
You have now logged in and can access the resources.
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First time login
The first time you login (and then if updates have occurred) you will have a pop-up appear. In the pop-up you will be asked to read the:
· Site User Agreement
· Privacy Notice
· Privacy Consent.
If you agree to the terms and conditions, mark the checkbox at the end of the pop-up window.
You will then be able to access the content in PALMLearn.
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Reset your password
You can reset your password at any time. 
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	Initiate password reset
If you have forgotten your password, you can use the password reset function.
1. On the login screen (www.palmlearn.gov.au), select ‘Forgot your password’
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	Enter email address
You will then need to enter your email address in the password reset screen. A link will be sent to your nominated email account for you to reset your password.
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	Reset password
Go to your email account and follow the instructions to change your password.



Support
If you need support during the login process you can contact:
· Phone the PALM scheme support service: 1800 51 51 31
· Email the PALM scheme support service: palm@dewr.gov.au 
· Email the PALMLearn administrator: palmlearn@dewr.gov.au
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Use the code below to complete your authentication on PALM Leam:

‘This e-email is sent when Two Factor Authentication is enabled for your account.




image10.png




image11.svg
   


image12.png
LMSF

Pocifc Ausralia Lobour Mobity

Manual Login

Username or Email

Password

Access Code

or

Register





image13.png




image14.svg
  


image15.png
PALM 3¢ e g Home Coogue Admin @ @

Pocfic Austaia Labou Mabiy P vy

© MyLeaming () calendar

PALMLearn™

PALM scheme Employer learning

Welcome to PALMLearn!

The learning site supporting your PALM scheme involvement.

) My Recent Activity

21 hours ago: Viewed course Bedrooms — Minimum Accommodation standards

21 hours ago: Viewed course Bedrooms — Minimum Accommodation standards

21 hours ago: Viewed course Bedrooms — Minimum Accommodation standards

About PALMLearn

21 hours ago: Viewed course Bedrooms — Minimum Accommodation standards

Course Catalogue
Search, view and enrol

21 hours ago: Viewed course Bedrooms — Minimum Accommodation standards

PALMLearn™
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Site User Agreement for PALMLearn
1. Introduction

“This Site User Agreement (‘Agreement’) governs your access to and use of the PALMLearn Learming Management System ("LMS"), operated by the Department of Employment and Workplace
Jations (‘the Department). PALMLeam provides learning and development resources for PALM scheme employers, their staff and other relevant stakeholders to support understanding of
obligations under the PALM scheme Approved Employer Deed of Agreement and PALM scheme Approved Employer Guidelines.

By accessing or using the LMS, you agree to comply with the terms of this Agreement.

2. Eligibility

Use of the LMS is restricted to authorised users including, but not limited to, government employees, contractors, and approved employers and their staff, host employers, providers,
ibcontractors or training providers. To become an authorised user, you must:

« bean eligible user
Jbmit an online registration form located on the LMS

the registration application approved by the Department

‘You must have received appropriate credentials and permissions to access the system from the Department before you can access LMS resources.

3. Acceptable Use

Note: Giving false or misleading information or documents to a Commonwealth entit is an offence under section 137.1 of the Griminal Code Act 1995 (Cth).
You agree to use the LMS only for lawful and authorised purposes, including:

- participating i training, development, an
essing learning material;
pleting assessments and certifications as relevant to the training and learning undertaken on the LMS.

‘Youmust not:
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Forgot Your Password?

Don't worry! Resetting your password is easy. Please
enter the username or email of your account below. You
will be sent an email with further instructions.

Username or Email *

Send Reset Em:
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