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DASP online system

Bita DASP online application system ei e system 
ngea toto bwe wo enim gona claim ei wam 
superannuation ngana ogiten ekae atsin turin 
wam super funds oa bita Australian Taxation 
Office (ATO). 

Ngea bita DASP Online wo gona geidu yun bitune 
website: https://bit.ly/DASPOnline 

Wo gona oweiy wam application ngaga wo reit 
tik ian Australia. Bitune nan puok in epoi mak 
mungana information wo teng ei bwe wo nim 
gona omeatu wam application ngaga wo erowi 
Australia oa tsinia weo gowei obabweji 
visa. 

Daein am apply ea wam DASP  

Nanga marana egade egon bwe Understanding your 
Superannuation tsinia wo teng tsid ungon daein am 
gona apply ea wam DASP: https://www.palmscheme.
gov.au/resources/superannuation-pacific-workers. 

Wo kona omeatu am kongong tsinia wo teng inum 
pumwe wam superannuation ngaga: 

•	� Wo erowin Australia

•	� Eo awe enamen Australia oa New Zealand oa awe 
enamen ian Australia 

•	� Tsinia weo obabweji Australia visa (tamo erut 
Australia visa oa marana tourist visa) 

Amegan ian tubum: 

Won nan kona claim ei wam DASP (tsinia awe enamen 
babiji visa) ngaga wo erowin Australia ea bet me ekeo 
am teng tik redo ian Australia iat edae imur. Ngaga bet 
wo gona amatu wam DASP claim, wonim kamamrareiy 
bet tsinia tsimine am teng redo ian Australia.

Tsinia awe enamen makur iat edae ebeo meg ian marana 
multi-year visa wo eokona claim ei wam super eaden an 
ei dugin am reda bwim oa tsinia magen rana wam visa. 
WO EO aduk multi-year visa eaden am omag am makur 
ian Australia. Tsinia wo riring, wo inan pumwe tsimeduw 
visa eran mwe inan gona bet eo toto.

Mungarane dabook ogadauw angogen medena  towe erawiyen Australia Superannuation 
(DASP) ngana enim amatu. Mungana medena towe superannuation me DASP gona aea ian 
bita tsiden wam mukit supe, ita edegeri ian bwita PALM scheme iat online:  
https://www.palmscheme.gov.au/resources/superannuation-pacific-workers

DASP ian 
egegae
Medenan imakur ea 
engamen Pacific mwe  
Timo-leste
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Dedein etenaman am kona omeatu wam DASP ea bita DASP online –omeroro 
riring en
Tsinia wo teng tsid angogen mungana medena won an retineiy ungon bita “How to apply for your DASP” oweiy na ian 
Page aeoq.

a.	� Gona doera superfund(s)  
tsiniya wo teng anani  
mungana imin won an need eiy 
num aweiy wam application 
ngea inum omeatu. 

b.	�Tsinia iteng ei, wo inan 
certify eiy ngana wam POI 
documents turun approved 
certifier. 

iii.	� Tsiniya tsimine wam Australia 
bank account, ogodow ungon 
wam Australian account details. 

i.	� Omeatu etoronabim na 
ian bita personal details 
page. 

ii.	� Omamo wam ‘shared 
secret’ ian am oneiy 
mungana godow.

d.	�Oweiy wam 
DASP Online 
Application.

e.	� Ranga wam 
application. 

c.	� Geiduwa DASP Online 
mwe retinei memak dedeit 
medena ine.

Ngaga wo tik ian Australia – wo inan oweiy wam DASP ngea enum amatu.

a.	� Reda ian bita DASP 
Online (onan bita wam 
login information).

b.	�Redowa bita applications 
ina ian bita payment page 
tsinia wo teng ied wam 
application. 

d.	�Omeatu wam 
application.

c.	� Tik aea wam application mwe 
kokon memak aea tsinia mungana 
etoronab wo totu ian bita visa 
information screen ngaga eimwi. 

Ngaga wo redan bwiom – amatu wam DASP application

a.	� Ameken mwe aea wam 
email tabuduga wong ngea 
bita wam superannuation 
funds iteng ei iju bet imin 
anum totuwa  tsinia wo 
teng inum ewoduduwa wam 
application.

b.	�Bitune makureiyen 
wam application inan 
abu anamara ma aoju 
ibum atsin ngaga 
wo omeatu wam 
application. 

c.	� Tsinia erowin anarama ma aoju ibum 
mwe wo etsiok kona wam DASP, mwe 
ngea mukit super reit obabweji epoa 
bita wam fund, nanga superfund me 
udo egadan e bita makureiyen wam 
application. 

Pumwe en wam DASP
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Imin ngana won nan tengeiy bwe 
wo num amatu bwein bita wam 
DASP

Tsinia wo inim apply ea wam DASP ian bita DASP 
Online wo inan teng ei e computer me internet 
me mungane bet information:

Geiduwa bita page aiju ian bweta dabook 
angogen Understanding Superannuation tsinia wo 
need ei ipuok me wo inan tsid atsin ina mungana  
imin e need eiy bwe wo nim kona apply ea bita 
wam DASP:

https://www.palmscheme.gov.au/resources/
superannuation-pacific-workers.

☐	� Australian Tax File Number (TFN)

☐	� Egom 

☐	 Am daein pudu

☐	 Egon bita tekawan bwiom ngaga wo inan     
      redon bwiom

☐	� Wam phone number ngaga wo redon bwiom

☐	� Email address

☐	� Egon bita etong dogin wo meg ian Australia

Angogen wam muk bain super 

☐	� Egon bita wam fund

☐	 Wam fund’s Australian Business Number  
      (ABN)

☐	� Wam super account number

Angongen amea/eita ngabem iat emakur

☐	 Won ABN amea/eita ngabem iat makur

☐	� Egon bita Business

☐	� Ina meg bita Business

☐	� Rokwin am daen makur

Ogogidaeon wam dabook 

☐	� Tsinia konon, wo num ogodow wam certified 
copies ian mungana wam dabook towe bita 
super fund (ogona adet turun super funds 
iken imin ngana inan teng ei) 

☐	� Ogodow copy bita wam Australia bank 
statement bwein bita account ino num 
now mana wam benefit

Naw certify ei mungana identity dabook

Inan teng ei bet wam certified copies bain bita wam 
proof of identification (POI). Inan omeroro iken tsinia bet 
wo nim certify ei mungana wam dabook ngaga wo reit 
tik ian Australia. Ngea bita POI document gona ei bita: 

•	� Wam passport omeata damineim, passport number, 
eb na bwain wam passport mwe daein an expire bita 
passport, oa 

•	 Bita wam dabookit dreiba oa 
•	� National identity card.

Tsinimine ngana deden towe ijen kona certify ei ngana 
wam documents. Kona nanga wam superfund ian obun 
am erowi Australia mwe tik aia iken ngana documents 
wo num gadauw. Kona bet aea amea/eita ngabem iat 
emagur num certify ei mungana wam dabook. 

Engame ibiun bina wo gona bet owunan num certify ei 
wam dabook ngaga wo reit tuk ian Australia bine

•	� Minister bita etondak
•	� Britimen
•	� Amin omamo arugut engame memak oa bina 

specialist raan bita Medical Board ian Australia 
(eogona bina engame amin toto ekogomwe ara 
makur) https://www.medicalboard.gov.au/

•	� Engame bina makur iat Bank, building society me 
credit union me nanga aijimo eobeni ara daein magur 
na

•	� Justice of the Peace
•	� Commissioner of Declarations (ta ian Queensland).
•	� Solicitor
•	� Barrister
•	� Amin ekomei 
•	� Sheriff’s officer

Wo okona bet certify wam documents ngaga wo redon 
bwiom mwe inan tsimine bet pumwon bitune. 

Engame bina ogona certify ei wam identity documents 
atonin Australia ngabine; 

•	� Notary publics 
•	� Amin magur turuna Australian 
		  0	� embassy 
		  0	� high commission
		  0	� consulate – epowa consulates me ngaben amin 

eow Austrade honorary consuls 

Amebuna certifier enim okweduwon  mungana document 
ura enim certify ei ngaga iduwonin me eimwi.
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Enim ta bweida bita wam Australia bank 
account

Wo enim ta bweida bita wam Australia bank account 
eaden am gona bita wam DASP. Ngaga bet wo kona 
pumwe bita wam DASP iat cheque, dabur me mo 
ken tsinia pumwe eaduwa bita wam Australian bank 
account. Wo kona aia iken iju ngana medenan pumwe en 
wam muk turun super funds. 

Tsinia ngea bita wam super togegei turin ATO, nan ita 
bita wam DASP ngea okona pumwe iat cheque oa bita 
wam Australian bank account ian egom. 

Etenaman am apply ea bita wam DASP 

Ngaga wo tik ian Australia – oweij ka wam DASP application

1.	 Oweijida ko wam DASP Online application ngaga wo reit tik ian Australia. Wo inan need ei enim riring mungane:   

		  a.	� Nanga wam superfunds me aia iken mungana information me documents ura nan teng ei atsin turum bwe 
enim kona omeatu wam DASP application. 

				    i.	� Mungana information bein bita wam super fund wo kona ani atsin turin amea/eita ngabem iat makur 
oa wo inan meta bet na ian bita payslip

		  b.	 Tsinia e konon, naw certify e mungana wam POI documents turun bina engame tsimine oaion num certify e  
             imin.

		  c.	� Nanga DASP Online me retinei mungana medenan me deden riringet imin: https://bit.ly/DASPOnline

		  d.	� Erre mana wam personal details na ian bita page engon personal details. Mungana information won an need 
num amatu: 

				    i.	 Egom

				    ii.	 Am daein pudu

				    iii.	 Email address

				    iv.	 passportin bwim me nampan wam passport 

				    v.	� Tax File Number (TFN) (okona bet eo gadauw me tsimine woun wo nim gadauw) tsinia wo ogadauw 
bitune bita system inan oweiwida memak ino obabwejio wam super.

					     -	 Tsinia wo eo gaudaw wam TFN: 

						      0	� Wo inan owunan bita system enim onani bita wam ABN bein super fund me wo inan owunan 
egom. Wo inan need ei bitune tamo edae ngaga e tagegeiy wam super funds. 

						      0	� Owunan Super Fund Lookup tsinia wo teng anani bita postal address mwe ABN bein bita fund: 
https://www.superfundlookup.gov.au/ Super Fund Lookup

						      0	� Wo gona nanga bita fund ija wo enim ani bita ABN mwe postal address bein bita fund tsinia wo 
eogona anani bita fund na ian Super Fund Lookup.  

				    vi.	 Account details bein bita Super Fund me bita bet ABN.
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Ibiun mana imin wo ogaudaw ne nan bita Department of Home Affairs inan owunan num aea tsinia wo ogona metuwa 
bita DASP. Inan abu ket edae aeaen bitune mwe inan amata na ian bita verification screen.  

				    i.	 Tsinia wo kona apply ea bita DASP iat edae ngage, wo inan agoro bita wam application. 

				    ii.	� Tsinia wo eogona apply ea bita DASP iat edae ngage, inan meta edoer. Aea mana eligibility critera 
bwein DASP me wo inan tik omeatu wam claim ngaga wo arowangin ura.

		  e.	� Ogona Omamo wam ‘shared secret’ owunan mana ekuda ogaudaw mwe wo inan tsiet me gona anei – weo  
omeata engame bita ekuda. Wo inan kokon omaran bita anei en bita eikuda tsinia wo teng tik metuwa bita 
system ino jamen. 

		  f.	� Tsinia tsimine wam Australia bank account, ogaudaw wam Australian bank details – magut eo eija me wipia 
medena ngune tsinia enim pumwe bita wam DASP.

		  g.	� Save ei wam application. Ngaga kor ta reda bwiom me wo arowanga mungana eligibility criteria, wo inan ta 
onowei bita wam DASP Online application.

Ngaga wo redon bwiom – omeatu wam DASP application

2.	 Ngaga wo reda bwim me eo mokuren wam visa, wo inan gonan omeatu wam DASP application. 

		  a.	� Metuwa bita DASP Online owunana mana wam personal details mwe anei bita secret question awe ogiten 
omamo.  

				    i.	� Wo num amatu kor bita wam personal details  awe owunan ngago damonin am metuwa bita DASP 
Online.

				    ii.	� Tsinia weo amatu mungana jidabo details won an eogona ied ngea bita wam application wo ogiten 
omamo me reit agoro. Wo inan need eiyin tuk omamo me omeatu tsimedu DASP application. 

		  b.	 Geiduwa bita Applications na ian payment page won an ied bita wam application awe ogiten omamo. 

		  c.	 Aea bita wam application me kokon eimi ngana visa information ian bita Visa information screen. 

		  d.	 Amatu wam application.

Pumwe en DASP

3.	� Won an oberreiy wam DASP, roda tax enum pumweda eaduwa bita wam bank account. 

		  a.	� Inan abu anarama ma aoju ibum enim process ei atsin bita edae wo omeatu wam application ngea eimwi me 
memak ngana information bweit puok en bita wam application. 

				    i.	� Ogona nan abu edae roko tsinia eo magut goro wam application oa tsinia super fund tik kongon 
supporting documents. Bita wam Super fund nan doeraw (iat email oa letter) tsinia iju bet supporting 
documents teng ei atsin turum. 

				    ii.	� Geiduwa bita page eiju ian bweta dabook angogen Understanding Superannuation tsinia wo need ei 
epuok me iteng tsiet etenaman an waw bita towen tax bein bita DASP: https://www.palmscheme.
gov.au/resources/superannuation-pacific-workers. Inan oiyaw epoa payment summary angogen bita 
ngaben tax tow atsin ina iat DASP me egen bita ngaben inan pumwe eaw.

		  b.	 Tsinia, erowun anarama ma aoju ibum me wo etsiok gona wam DASP me ngea bita wam mukit super  
             tageg eijin, wo inan nanga super fund me kuda egadan e bita wam application. 
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DASP Online common errors and 
troubleshooting

Eogona omeata an iduwen wam identity

Omamo en bita DASP Online Acccount

Nan omeata bweta edorer unable to verify your 
identity ngaga erowun am omeatu wam details na 
ian bita personal details screen oa bita eligibility 
verification. Nan meta mungane tsinia eo arowanga 
ngana information awe omeatu ea mungana information 
obabweji eo turin ATO me/oa Department of Home 
Affairs.

Tsinia wo ied bitune edorer; wo enim aea me kokon:

	 • Eimwi wam passport number awe omeatu

	 • Eimwi am omeatu egom.

Bita eog awe omeatu enim arowanga bita information 
turun ATO me Department of Home Affairs. Tsidan an 
omeata bitune gaturai tamo edae wo metu. Mungana 
operin egot engame towe:

• An ekae spelling eijen 

• �Ekae owonan en eog me ebwakit eog

• Owunan letter tsinia ere mubeta eog inon

• Owunan egom inon

• Ekaye eog ngaga omeatu.

Tekei, tsinia wo rangadan ogadauw eog ouge Nicholas 
Adam Mori me wo omeatu Nicholoas Mori, Nicoloas A 
Mori or Nic Adam Mori, mungane an gorekae eapid kona 
omaetu oa iteng eij.

Tsinia tuk metuwa bita DASP Online

Nan meta bweta edorer unable to verify your identity 
ngaga erowun am omeatu wam details na ian bita 
personal details screen. Inan dogin bwe eo arowang 
mungana information ea mungana information awe 
owunan damonin num metuwa.

Tsimine kor woun wo num aea me eimwi me arowang 
mana information omeatu tamo edae. 

Ibiun imin ngana nan pwer:

• �Pwer eb omeatu. Tekei aga, tsinia wo omeatu 
“SAMOAN CITIZEN” wo inan eogona tik omeatu iat 
system “SAMOAN NATIONAL”

• �Tsinia damonin am ogadauw wam TFN, wo inan 
omeata ngaga tik meta bita system. Tsinia eo ei 
damonin am omeata wam TFN weo omeatu edae 
erowin.

Tsinia wo eo ogaudaw details ngana arowanga mungana 
details bein amo, wo eab gona bet ied ngana wam 
applications ogiten omamo tun ngana wo inan gona tuk 
omamo eran tsimeduw.

Omamo en shared secret

Ngaga damonin am owunan bita DASP Online 
application, inan kudai eaw wonim omamo wam shared 
secret me bita anei en. Tamo edae wo redo num metuwa 
bita system, wo num kokon eimwi anei en bita ekuda. 
Won an ijij ekuda bita nan tawe tsid anei en. Bita wam 
share secret answer kona:

• Enum  aiquen ea anaramai letters rokwin

• Enum eikwon or ebak edoerer

• Enum tsimine number.

Tsinia wo omeatu extra spaces ian obun oa inimagen, 
oa erowin bita wam answer, eab kor owunan me bita 
system eab ranga. Tekei aga, tsinia wo omeatu P A L M 
bwein bita wam secret question, nan bita system ouge 
an retineiy PALM. 

BIta wam shared secret ekuda mwe aneiyin inan 
rangeow ian bita encrupted format.

Kokon wo num amaran bita wam answer bwe wo inan 
need ei num tuk amatu tsiniya wo reda ian bita system. 
Inan oiyaw eiyju daein bwe wo num kokon emwi wam 
answer ngaga wo tengen tuk metu wa bita system.

Naw phone ATO oa email ei bita daspmail@ato.gov.au 
tsinia wo emeijion bita wam answer bein bita shared 
secret question.
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Visa information

Bita Visa Information screen nan pwanaw tsinia wo 
ogiten oa etsiok babweji Working Holiday Maker (WHM) 
visa – ei bita 417 oa 462 visa. Bita 462 visa inan ta ea 
kor amebuna engame bein Papua New Guinea. 

Tsinia wo etsiok okor babiji mungrane WHM visa inan 
omeata bitune edorer ne ijong. 

Aea en mungana applications wo ogiten 
omamo

Bita Applications for payment page inan oweweida 
memak mungana applications awe ogiten omamo. Inan 
omeata mungana applications edegeriy ean ina egada 
omamo en:

• �Submitted: tsinia bita application ogiten onowei ea 
turun amin babiji wam super

• �Rejected: tsinia bita fund reject ei bita application 
(bita fund inan doeraw owonon email oa letter me 
opan dogin an eo kona metu bita wam claim. Tsinia 
ngea bita application rejected, wo inan need ei enim 
tik omamo tsimeduw application.)

• �New application: tsinia wo omamo me etsiok omeatu 
bita application

• �Not to be forwarded: tsinia wo pwan enim obabweji 
bita application

• �Transferred: tsinia bita fund reject ei bita application 
bwe dogin ngea bita wam super nanga ion fund oa 
bita I on ATO. Wo inan teng ei enim tik omamo wam 
application tsimeduw.

Tsinia wo teng ei enim iwud application

Ngaga kor wo omeatu bita wam application ea super 
fund, inan meta ina  “Submitted applications” page 
ina ian DASP Online. Wo inan kona ied me wo eab kona 
iwud. 

Ia enim iwud, wo inan teng ei enim doera amebuna wam 
super fund. Bita contact details won super fund inan 
omeata ina ian bita page Submitted Applications.

Aea en ina tik bita wam application

Ngaga bet wo kona tik metu iat system me aea 
mungana applications wo ogiten amatu me ina tik, DASP 
online eab gona oweweida tsinia super fund ogiten 
process ei bita application. 

Tsinia, erowin anarama ma aoju ibum me wo etsiok kona 
wam DASP me ngea wam super oreit tageg ei turun fund 
me wo etsiok bet gona email oa letter atsin turin bita 
wam fund kongong iyu bet information, wo inan doera 
super fund directly mwe kudaij egadan e mokur ei en 
wam application. 

Kona wo babweji inon erut visa me eab meta ian bitune 
screen.

Super search 

Tsinia wo omeatu wam TFN, bita system inan wo anani 
bita ATO’s records me oweijida bita superfunds ina 
obabweji bita wam superannuation. Tsimine edae, super 
funds kona nan transfer ei emuk ea ATO eke unclaim 
super money (USM). Tsinia metaw bitune, won nan kona 
ied mungane emuk tageg ei turin ATO me inan meta bet 
iat screen ouge results of superannuation fund search.

Ngea bita DASO Online system kona omamo application 
ea tamo fund me/oa super tageg ei ina iat ATO. Wo 
num ogodow addition information tekeiy gona. 

Tsinia bita DASP Online eo kona ied wam super

Tsinia weo omeatu wam TFN oa tsimine wam super me 
bita DASP Online application system eo kona ied en: 

•	 Ijij ADD application  

•	� Oweijidan omamo wam application owonon bita ABN 
won super fund obabweji wam super.

Tsinia wo etsiok erowi Australia oa oreit makur wam 
visa

Ngaga oreit apply ea DASP, tsinia Department of Homes 
pwan ngaga wo etsiok erowi Australia oa ngea wam visa 
oreit makur, wo oreit kona record ei wam details na ian 
DASP Online me save eiy bita wam application. Wo gona 
tik metuwa bita DASP Online me update me tik submit 
ei bita wam application ngaga wo erowin Australian me 
weo gowei obabweji visa.

Additional information

Gona nanga bita ATO webpage Help with the 
DASP online application system iya tsmine an 
pwer me eo makur system.
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