
PALM SCHEME WORKER VISA DECISION TREE

Are you a PALM scheme worker and 
employed on a Pandemic Event visa (408)?

YES

Did you apply for a visa extension?

YES

If you applied between 
2 September 2023 

and 1 February 2024 
and were approved, 
your visa will have a 

period of stay in Australia 
of up to six months.

If you applied before 
2 September 2023 and 
were approved, your 
visa will have a period 

of stay in Australia of up 
to 12 months.

Did you apply for a visa extension?

NO

The Pandemic Event 
visa (408) closed 

to all applications 
on 1 February 2024. 

Please check your visa 
conditions and validity.

We encourage visa holders to use the Visa Entitlement Verification Online system 
(https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-

conditions/overview) to check their visa conditions and visa validity.

Your visa is expiring soon – what’s next? 

You are required to return to your home country to complete the mandatory offshore 
period. Please make arrangements with your employer about when you will leave.

You may be eligible for another visa pathway. For the full list of visas, please visit  
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder.

https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/overview
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder

