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Frequently asked questions: 
adverse weather events in 
Queensland – January 2024  
23 January 2024 

The Bureau of Meteorology (bom.gov.au) is predicting Tropical Low 05U is likely to impact the 
Queensland coast this week as a tropical cyclone. This tropical low is developing in the Coral Sea and is 
likely to become a tropical cyclone on Tuesday 23 January or Wednesday 24 January 2024.  

The system is forecast to begin to move to the southwest towards the Queensland coast. A coastal 
crossing is likely around the middle of the week, with the most likely zone between Cairns and Mackay. 
A severe impact is possible, particularly if the system crosses near or south of Townsville. 

This list of questions has been developed to support Pacific Australia Labour Mobility (PALM) scheme 
employers and workers to prepare for this likely weather event. 

 

What emergency support services are available for PALM scheme 
employers and workers affected by adverse weather such as a cyclone 
in Queensland? 

Safety should always be your priority. You need to take notice, seek information, make decisions, and 
act. Weather information and warnings are published across many information channels (see below). 

Anyone whose life is at risk should call triple zero (000) immediately.  

People requiring urgent assistance can: 

• contact the Queensland Community Recovery Hotline on 1800 173 349 

• contact the State Emergency Service (SES) on 132 500 (same number across Australia) 

• refer to the Queensland Fire and Emergency Services (QFES) website. 

To keep up to date with the progress of the cyclone, please: 

• stay tuned to local media for current weather advice and warnings via the local ABC Radio Station or 
local commercial radio 

• look out for emergency alert warning messages sent from 0444 444 444 - these are sent to all 

network mobile and landline phones 

• visit the QFES Facebook and QFES Twitter pages 

• stay up to date on cyclone, storm and flood warnings through the Queensland Government’s Disaster 
Management website.   

 

https://www.qfes.qld.gov.au/
https://www.qfes.qld.gov.au/prepare/www.abc.net.au/newsradio
https://www.qfes.qld.gov.au/prepare/www.commercialradio.com.au
https://www.facebook.com/QldFireandEmergencyServices
https://twitter.com/QldFES
https://www.disaster.qld.gov.au/warnings
https://www.disaster.qld.gov.au/warnings
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I am a PALM scheme employer impacted by adverse weather in 
Queensland, what do I need to do next? 

PALM scheme employers impacted by adverse weather are required to support the ongoing safety, 
welfare and wellbeing of workers.  

The PALM scheme Approved Employer Deed and PALM scheme Approved Employer Guidelines outline 
your specific obligations in detail. 

You must:  

• immediately inform the Department of Employment and Workplace Relations if your workers are 
unable to work and/or require relocation because of a weather emergency or natural disasters. 

− call the PALM scheme support service line on 1800 515 131 to notify the department of any 
impacts 

• ensure a minimum net pay guarantee for workers after tax and deductions of $200 a week (refer to 
guidelines section 5.1.7) 

• cover the costs of workers’ accommodation and transport for any week in which you offer less than 
20 hours (refer to guidelines section 3.7.4) 

• review section 13.5 of the guidelines and clause 70 of the deed in relation to force majeure events. 

 

Should I report the impact of any other weather emergency through 
PALMIS? 

In a weather emergency or natural disaster, PALM scheme employers are strongly encouraged to contact 
the PALM scheme support on 1800 515 131 to notify the department of any impacts. 

 

What information do I need to provide to the department when 
reporting the impacts of cyclones or another emergency? 

You will need to provide the following information: 

• approved employer name 

• approved employer contact person and details 

• location and address of where incident occurred 

• host employer (if known/applicable) 

• date and time of incident 

• number of PALM scheme workers affected 

• names of workers 

• country of origin of workers 

• outline any emergency services involvement 

• details of any workers who required hospitalisation.  

 

https://www.dewr.gov.au/pacific-australia-labour-mobility-scheme/resources/palm-scheme-approved-employer-deed
https://www.dewr.gov.au/pacific-australia-labour-mobility-scheme/resources/palm-scheme-approved-employer-guidelines
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Do I need to update accommodation plans if there are changes to my 
PALM scheme workers’ living arrangements due to the adverse 
weather? 

Employers whose workers require alternative accommodation must inform the department immediately, 
or as soon as possible. Please contact the PALM scheme support service line on 1800 515 131. 

Short-term emergency accommodation arrangements that do not otherwise affect a worker’s deductions 
or employment arrangements do not require a change request. 

Where the duration of alternative accommodation arrangements is longer than 14 days, or otherwise 
affects the worker’s deductions or employment conditions, a change request should be submitted 
through PALMIS as soon as practicable. 

 

I am a PALM scheme employer and have PALM scheme workers affected 
by an adverse weather event. Are they eligible for any disaster relief 
payments? 

 
Impacted PALM scheme workers may be eligible to receive a Queensland Government Emergency 
Hardship Assistance Grant to help with buying food, clothing and medical supplies or accessing 
temporary accommodation. 
 
To check if your area is eligible after an event, please visit: Queensland Government Eligibility.  
 
PALM scheme workers can also apply for Queensland Government disaster recovery payments by: 
 

• applying using the form on the Community Recovery Grants Portal 

• calling the Community Recovery hotline on 1800 173 349 

• visiting a Community Recovery Hub. 

Applying online via the Community Recovery Grants Portal 

• If you are a PALM scheme employer, community member and/or other person assisting or applying 
for the grant on a worker’s behalf, please ensure the worker understands the third-party consent 
disclosure statement. This will be provided prior to starting the application.  

− The worker will need to agree either verbally or in writing that they wish to share their personal 
information with you so you can submit the application on their behalf.  

• Make sure workers have their required identification documents ready to go.  

• Bank account details need to be for the individual applying for the grant.  

• If a worker is missing any of the required identification documents, continue with the online 
application and select ‘no” to identification questions, then call the Community Recovery Hotline on 
1800 173 349 or visit a Community Recovery Hub to assist with ID verification. 

Applying via a call to the Community Recovery Hotline 

• When calling the hotline, you need to state you would like to apply for the Emergency Hardship 
Assistance Grant. If you are a PALM scheme employer calling on a worker’s behalf, please ensure the 
worker is with you while making the call so they can provide verbal consent.  

https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply
https://www.communityrecovery.qld.gov.au/
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply/tc-jasper-december-2023#crhub
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply/proof-of-identity
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply/tc-jasper-december-2023#crhub
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist
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• You may need to organise an interpreter, so the worker understands the third-party consent 
disclosure statement.  

Applying via a visit to a Community Recovery Hub 

 

• There are currently 8 Community Recovery Hubs operating across the Cairns Regional LGA, Cook 
Shire LGA and Douglas Shire LGA. Workers can visit these hubs in person to receive assistance with 
grant applications if needed. 

• In-person applications are completed on an individual basis. It is important each person has the 
required identification documents with them.  

• Find out more about Community Recovery Hubs, including locations and opening hours. 

Stay up to date on Queensland Government Tropical Cyclone Jasper community recovery assistance via 
the Community Recovery QLD Facebook page. 

 

I have PALM scheme workers who were due to return home but are 
unable to do so due to the severe weather event. What do I do?  

PALM scheme employers are encouraged to contact the Department of Home Affairs via the online Status 
Resolution Service to discuss support options available for PALM scheme workers whose repatriation 
plans have been impacted by flooding in far north Queensland or any other weather emergency.  

Home Affairs advises that where possible, visa holders should depart Australia before their current visa 
ceases to avoid becoming unlawful in Australia.  

In some circumstances, a PALM scheme worker whose visa is expiring and whose repatriation plans have 
been impacted by a weather emergency or natural disaster may be able to apply for another substantive 
visa, however, a worker’s individual circumstances will determine their visa options. Please see: Explore 
visa options (homeaffairs.gov.au). 

If a worker’s visa has expired then they will need to apply for a Bridging visa E (BVE) in order to become 
lawful. A BVE is a short-term visa that lets a person remain lawful while they make arrangements to 
leave Australia.  

A worker cannot apply for a BVE until after their visa has expired. More information is on the Home 
Affairs website Your visa is expiring or has expired (homeaffairs.gov.au). 

Employers are required to continue to support the ongoing safety, welfare and wellbeing of workers 
until such time as they can return home.  

https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply/proof-of-identity
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/eligibility-apply/tc-jasper-december-2023#crhub
https://www.facebook.com/RecoveryQLD/
https://immi.homeaffairs.gov.au/what-we-do/status-resolution-service/help-to-leave
https://immi.homeaffairs.gov.au/what-we-do/status-resolution-service/help-to-leave
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://immi.homeaffairs.gov.au/visas/visa-about-to-expire

