
Lodging a tax return
A guide for Pacific workers  
in Australia

Who needs to lodge a  
tax return form?
Workers in Australia employed 
through the Pacific Australia Labour 
Mobility (PALM) scheme are only 
required to lodge a tax return form 
if they are in longer-term roles of 
between one and 4 years.

Workers in seasonal roles (of up to  
9 months) are not required to lodge  
a tax return form. 

What is a tax return? 
Tax: Income paid to the government. 
Governments use tax revenue to pay 
for public goods and services we 
use every day, including health and 
community services, national defence 
and public education as well as 
infrastructure like roads and railways. 
These contribute to the wellbeing of 
everyone that resides in Australia. 

Tax return: If you have had tax taken 
from any income you received during 
the financial year (for example, if 
you have worked any time between 
July 2020 to June 2021), you need to 
lodge a tax return form.

How does it work? 
If you work, you will usually pay 
income tax on that money. Income tax 
paid throughout the year as you earn 
income. 

Your employer will deduct tax from 
each pay and send it to the Australian 
Tax Office (ATO) on your behalf. This 
is known as Pay As You Go (PAYG) 
withholding. This is done so you don’t 

have a big tax bill at the end of the 
year. You can see the amount of tax 
taken out by your employer on your 
pay slip. 

When the financial year ends, the 
ATO have calculated against the 
total PAYG withholding amount 
your employer has taken out of your 
pay throughout the year. This will 
determine whether you get a tax 
refund or need to pay a tax bill. 

Will I get a refund from the 
ATO? 
There are no guarantees you will 
receive a tax refund from the ATO. 
Everybody’s circumstances are 
different, some people will get a tax 
refund, some people will receive a 
bill to pay money to the ATO. Do not 
expect to receive a tax refund.

Where to lodge a tax return 
form

Lodge with an accountant or a  
tax agent - fee involved

Tax agents or professionals will 
charge a fee of around $100 to $200 
to complete and lodge the tax return 
form on your behalf. Make sure you ask 
for the price and that you are happy 
with it before you proceed with the tax 
return process.

Lodge directly with the Australian 
Tax Office (ATO) - free

You can do this online through your 
MyGov account. It is free but you 
must complete it all by yourself.

All long-term workers in 
the PALM scheme need to 
lodge a tax return form 
to identify outstanding 
tax payments or refunds 
owed to them, for every 
financial year they work 
in Australia. 

A financial year is a period 
of twelve months from  
1 July to 30 June.  
It is used by government, 
businesses and other 
organisations to calculate 
their budgets, profits,  
and losses. 

There is no guarantee that 
workers will receive an 
official request to complete 
a tax return - but this does 
not mean that a tax return 
is not required. 

This factsheet explains 
why and how to complete 
a tax return form and 
aims to support workers 
to independently meet 
their tax obligations.



How long does it take to process my  
tax return? 
There is no set timeframe for how long it will take the 
ATO to process your tax return. Sometimes, it can take 
months for the ATO to process your tax return. No one 
can make this process quicker, you just have to wait.

What do I need to lodge a tax return form? 
Online income statements: You can find online an 
income statement outlining the full amount of your 
wages and the amount of tax paid during the financial 
year. Your employer will provide this to you or you can 
find it on your MyGov account.

Receipts of purchases for work necessities: This 
includes items such as work clothes, travel receipts  
and personal protective equipment. Work related 
expenses can be claimed to reduce your taxable 
income.

When to lodge a tax return form
Lodge your tax return form between 1 July and  
31 October. If you lodge your tax return late, you  
may receive a fine.  

Medicare levy 
If you have earnt over $22,398 you need to complete 
a Medicare Entitlement Statement so you do not have 
to pay the Medicare Levy. You can find the Medicare 
Entitlement Statement form at www.servicesaustralia.
gov.au/individuals/forms/ms015.

You will have to wait until you receive your Medicare 
Entitlement Statement in the mail before you can 
complete your tax return.

For more information 
Link to Australian Tax Office

Lodging your first tax return | Australian Taxation Office 
(ato.gov.au)

How to create a MyGov account

www.ato.gov.au/business/single-
touch-payroll/single-touch-payroll-for-
employees/setting-up-your-mygov-
account/

Steps to lodging  
a tax return form
STEP 1
Access your income statement. This will be available on 
MyGov within 14 days of 1 July.

STEP 2
If lodging yourself online, please go to the MyGov 
website and follow instructions. 

If lodging through a third party (accountant or  
tax agent). 

•	 Find an accountant or tax agent in your area - it 
is best to ask colleagues or your employer for 
recommendations

•	 You will book an appointment or go to the office. 
You will need to provide them with your payment 
summary and/or receipts. 

•	 Make sure you understand that you may have to pay 
a fee upright. Some have the option of the tax agent 
taking the fee out of your tax refund.

STEP 3
The ATO or your tax agent will let you know whether 
you owe money, or you receive a tax refund. Note: if 
you are owing money, you will need to contact ATO to 
organise payments.  

Do you still have 
questions? 
If you need more information: 
•	 talk to other workers or your team leader 

•	 talk to your employer 

•	 talk to someone in your community  
e.g. at your church or sporting club 

•	 call the PALM support service line:  
1800 51 51 31 

•	 call the ATO: 13 28 65
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